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(to get the most out of your site in 2024)
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Introduction



About Semantic

• Digital Agency focused on Attractions

• 25+ years’ experience

• Clients including farm parks, zoos, resorts & museums

• Design, build and launch

• LOOP
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Things you might be missing

Top tips for 2024
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Key areas

• Website-specific

• Marketing & Ops

• Booking & Revenue
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1. Website-specific
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2. Marketing & Ops
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3. Booking & Revenue
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Engaging your team & visitors

Knowing where to start
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REVENUE

GUEST 

SATISFACTION

semantic

TEAM EFFICIENCY

CONVERSION RATES

ENGAGEMENT

REPEAT VISITS

VISITOR

NUMBERS

MEMBERSHIPS

UPTIME

PAGESPEED

REACTIVITY

BOUNCE RATES

ROI NPS SCORES

TRAFFIC

CPA

CPC

NEWSLETTER SIGN UPS

SUBSCRIBER COUNT

OPEN RATE

CLICK THROUGH RATE

NEWSLETTERS

SMS MESSAGING

CHATBOTS

SOCIAL

CRM

SEO

PPC
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Knowing where to start

semantic

• Quick wins

• Your team

• Your users

• Your strategy
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Quick wins

semantic

• Check your website on your phone

• Try to book, right through the process

• Add seasonal SEO pages

• Add ‘discounts and offers’ page

• Run a survey or user testing
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Knowing where to start

semantic

• Your team

• Your users

• Your strategy

Build processes so that guest feedback 

and data from customer services filters 

back to the web team.
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Q&A
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